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Dealer Application
Date: ___________________
Business Name: _________________________________________________________
Tax Identification #: (Within Washington State)______________________________
Street Address: _________________________________________________________
City: _________________ State: __________________ Zip Code: _________________
Phone #: _____________________Fax #: _____________________
Nature of Business: _____________________________Years in Business: __________
Contact Name: ____________________________________
Email: _________________________________________________________________
Website URL: ___________________________________________________________
I, the undersigned, understand that the password is to be kept confidential to protect my account information and prevent unauthorized activity or purchases.  Motherwell Products USA, Inc. will assume no liability in the event persons to whom I have given the password to access my account on the Dealer Website.  In the event of employee termination with password access or suspicion of unauthorized users, I agree to notify Motherwell Products USA, Inc. immediately to have my password changed.

Authorized Signature: ____________________________________________________

TO ESTABLISH A DEALER CODE NUMBER FOR QUICK AND EFFECTIVE ON-LINE PURCHASING, PLEASE DOWNLOAD THE FOLLOWING APPLICATION AND EMAIL TO SALES@MOTHERWELLPRODUCTS.COM, OR FAX TO 360-543-9096.
· Upon receipt of the completed Dealer Application you will be contacted by telephone and provided with a Dealer Log In and Password
· Payment is accepted by Visa, Mastercard, or Paypal.
· Free Shipping with all orders minimum $300.00 before tax within the Continental US.
· Further price discounts are granted on all orders after $700.00 (before tax) in product has been purchased.
· Orders may also be placed by calling us toll free @1-877-703-7118
                                    RETURN POLICY

YOU MAY RETURN ANY NEW UNUSED PRODUCT IN THE MANUFACTURER’S ORIGINAL PACKAGING FOR A FULL REFUND, OR EXCHANGE WITHIN 60 DAYS FROM THE DATE OF SHIPMENT. PRODUCTS THAT HAVE BEEN INSTALLED CANNOT BE RETURNED. SHIPPING AND HANDLING FEE’S ARE NOT REFUNDABLE.  ALL RETURNS MUST BE ACCOMPANIED BY A COPY OF THE ORIGINAL INVOICE, AND SHIPPED PRE-PAID WITH APPROPRIATE PACKAGING.  FOR YOUR PROTECTION, WE RECOMMEND THAT YOU INSURE THE PACKAGE.  MOTHERWELL PRODUCTS CANNOT BE RESPONSIBLE FOR LOST OR DAMAGED PACKAGES. ALL REFUNDS MUST BE PROCESSED VIA THE ORIGINAL PAYMENT METHOD.
SPECIAL ORDERED PRODUCTS MAY NOT BE CANCELLED OR RETURNED UNLESS AUTHORIZED DIRECTLY BY THE MANUFACTURER FOR EXCHANGE

HAVE WE SHIPPED THE WRONG PRODUCT TO YOU? IF WE HAVE MADE AN ERROR ON YOUR ORDER PLEASE GIVE US A CALL, OR EMAIL US AND ONE OF OUR ASSOCIATES WILL ARRANGE FOR AN EXPEDIENT EXCHANGE AT NO COST TO YOU.

EXCHANGES:  IF YOU HAVE CHANGED YOUR MIND AND WOULD SIMPLY LIKE A DIFFERENT PRODUCT THAN YOU ORIGINALLY ORDERED WE HAVE 2 OPTIONS AVAILABLE FOR YOU 1) WE WILL WAIT UNTIL WE HAVE RECEIVED YOUR RETURNED ITEM BEFORE WE SHIP OUT THE NEW PRODUCT. OR 2) IF YOU DESIRE WE CAN SHIP OUT THE NEW PRODUCT RIGHT AWAY, CHARGING IT TO YOUR CREDIT CARD , AND ISSUE A REFUND WHEN WE RECEIVE YOUR RETURN.
DAMAGED PARTS: IF YOU HAVE RECEIVED A DAMAGED PART, PLEASE CALL US OR EMAIL US WITH THE INVOICE NUMBER, PART NUMBER, AND DESCRIPTION OF THE ISSUE AT HAND.  WE WILL CONTACT YOU IN A TIMELY FASHION WITH FURTHER INSTRUCTIONS IN RESOLVING THE MATTER.
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